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Message is composed via
Outlook or Kiteworks

Bluesource combines the technology of
Kiteworks and Arctera (formerly Veritas)
eDiscovery and Enterprise Vault with our
expert service to overcome the challenges
associated with encrypted email. 

Ensure communications are archived for
eDiscovery, while maintaining compliance
with FINRA, SEC, GDPR, HIPAA, and other
regulations.  

Encrypted Email
Overcoming eDiscovery +
Compliance Challenges

2025

The need to send and receive secure messages creates new
challenges for eDiscovery and compliance. Kiteworks sends an
unencrypted copy of encrypted emails to a secure archive for full
eDiscovery functionality. 

Files and email body are
encrypted by Kiteworks

Notification email sent to
the recipient(s)

A copy of the entire
message is sent via TLS to
Enterprise Vault

Message is indexed,
classified, and archived
with a retention policy

Message body, attachments,
and metadata are available
for eDiscovery

Encrypted Email Workflow
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